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Description:

Review Builds on information learned in the first editions by introducing new tools and skills for
teams working to improve quality. -- Jackie Mead, Director of Quality Improvement Education,
Intermountain Health Care, March 2003

Read this book cover to cover once; you will reference it over and over forever. -- Eugene Taylor,
Industrial Engineer, Boeing Navigator

Excerpt. © Reprinted by permission. All rights reserved. From Chapter 1: What has to be in
place for teams to work well, key elements of a successful business strategy, and teams and
organizational change. --This text refers to an out of print or unavailable edition of this title.
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